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Who We Are

The Center for Healthcare Innovation (CHI) is a non-profit research
and educational institute that helps patients and providers
increase their knowledge and understanding of healthcare value,
which we define as high-quality care that is accessible to all.

Our Mission

Our mission is to unite global thought leaders to uncover
acticnable ideas that drive human-centered healthcare innovation.

What We Do

CHI has five primary areas of focus:

1. Bring together key stakeholders to develop collaborative
relationships to positively impact healthcare value

2. Increase understanding of the definition, framework, and
metrics of healthcare value

3. Produce primary, objective, and impactful research focused

"An autstanding cross-sectional specifically on the intersection and interplay of healthcare
representation of healthcare experts quaEity, access, and cost

nrovided the basis for a stimulating . ; e

F ! ) = 4. Analyze fundamental drivers and trends of rapidly rising

discussion an the meaning of patient-
AR E S e o healthcare costs

centricity and healthcare value from

diverse perspectives.” - Dr. Greg 5. ldentify and disseminate best practices for optimizing
Gilrict MB, MPH. Vice Presidant healthcare quality and access

Medical & Scientific Affairs, Upsher-

Smith Labaratories



What Makes CHI Different

* We focus solely on research and education that aims to increase knowledge and understanding of
healthcare value.

«  We are a 501(c)(3) non-profit, charitable organization that exists only to make the world a healthier place.
* \We are rigorously objective, unbiased, and non-partisan.

* \We are an independent, neutral institute, not associated with or captive of industry, academia,
government, or other institutions.

* We approach our research, solutions, and education through a multi-perspective lens, including the
patient, provider, pharma, pharmacy, payer, and policymaker perspectives.

s \We are a global organization, and we view healthcare through a global lens.

* We are an interdisciplinary group of innovative healthcare leaders, physicians, executives, entrepreneurs,
authors, academics, and innovators.

* \We operate for the benefit of other healthcare groups - including patients, providers, pharma, pharmacy,
payers, and policymakers - and we incorporate each unigue perspective inte our research.

Frequently Asked Questions

1. ‘What iz CHI? We are a healthcare research and educational institute.

I[-J

What type of organization is CHI? We are an independent, objective 501(c)(3) non-profit.

3. Whatdees CHI hope to accomplish? We aim to be the leading glebal platform fer meaningful change
in healthcare.

4. What activities does CHI do to achieve these goals? We research, educate, communicate, train,
convene, and report on healthcare value, quality, access, and costs.

5. How does CHI make the world a healthier place? Our research and education focus on improving
healthcare quality, reducing costs, and increasing access.

6. How does CHI support and stimulate innovation for healthcare? We bring the best and brightest
healthcare leaders from all over the world together to share their ideas and expertise, thus creating a
unique opportunity to address and improve healthcare value.

7. How is CHI funded? CHI is funded through a combination of grants from philanthropic foundations,
program revenue from educational events, and individual and corporate donations.

B. Whatare CHI's future goals? (1) Increase the quantity and breadth of our research and education, (2)

continue to attract the best and brightest human talent and grow our team, and (3) increase our impact

around making the world a healthier place.
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Breakthroughs in Healthcare
Diversity Symposium

The Breakthroughs in Healthcare Diversity Symposium, which was on 1/10/17 in San Francisco, is an educational symposium
focusing specifically on the development of a collaborative diversity and inclusion healthcare network to solve the challenges
surrounding the delivery of quality healthcare to underserved and vulnerable patient groups. The goal of establizhing this
network was to connect patients, clinicians, researchers, and industry professionals whe are passionate about diversity and
inclusion and serving underserved patient populations. Panel discussions included Addressing Healthcare Disparities in
Clinical Research & Comparative Effectiveness Research for Underserved Patient Groups, Chief Diversity Officers Roundtable,
and What Role Does Technology Play in Healthcare Diversity. The symposium also featured a distinguished keynote address
by Dr. Sergio Aguilar-Gaxiola, Professor of Clinical Internal Medicine at the University of California Davis School of Medicine.

“The sympasium was an incredible opportunity to learn best practices from courageous leaders across the healthcare
industry on critical issues that impact our everyday workforce. | thoroughly enjoyed the symposium because | was

provided with essential tools

, resources, and knowledge to advance my personal and professional work around
inclusion and diversity. | also deeply appreciated the cpportunity to network with others, which has opened new doors
to co-create opportunities for community solutions." -Joe Lee, Workforce Development Strategist, Community Health

Center Network



Diversity, Inclusion, &
Life Sciences Symposium

The 7th annual Diversity, Inclusion, & Life Sciences Sympaosium, which was on &/15/17 in Chicago, is the world’s leading
educational event focusing specifically on diversity and inclusion in the health sector. The symposium brings many of the
country’s leading healthcare executives and professionals, patients, entrepreneurs, policymakers, researchers, scientists,
technologists, academics, and service providers together to discuss how to make the health sector more diverse and
understand how to better serve different patient groups. Panel discussions included The Role of Coaching & Mentoring in
Executive Success, Expanding Definitions of Diversity, and Diversity and Inclusion in Clinical Trials and Research. The
symposium also featured a distinguished welcoming address by Dr. Maha H. Huszain, Senior Deputy Director & Associate
Director for Clinical Sciences Research at the Robert H. Lurie Comprehensive Cancer Center of Morthwestern University, and a
distinguished keynote address by Dr. Susan R. Windham-Bannister, Managing Partner of Biomedical Innovation Advisors.

"The educational session addressed issues that

are at the core of our healthcare system. The

interchange of thoughts a

vision of how changes in current health

system could lead to better healtheare for all.

- Or. Stuart Rich, MD, Professor of Medicine,
Marthwestern Medicine; FDA Cardiorenal Drug

Advisory Committee
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Click to watch video recap or visit chisite.org



Patient Engagement
Workshop

The Patient Engagement Workshop, which was on 8/9/17 in Aurora, IL, is an educational workshop designed to help the
Aurora healthcare community optimize engagement with patients and residents. The workshop brings together leading
healthcare experts, community, and patient groups in a collaborative setting to exchange new information, ideas, and best
practices on how to build healthier communities. Panel discussions included Engaging Uninsured & Vulnerable Patient
Populations and Delivering the Right Care & Engaging Patients. The workshop focused on how to (1) engage and encourage
patients and residents on how to be active participants in their care and well-being, (2) develop coordinated messaging for
patients, and (3) explore new and novel ways to reach residents and patients.



Healthcare Executive
Roundtable Discussion

QOur 5th annual Healthcare Executive Roundtable: Healthcare Value in a Consumer-Oriented, Patient-Centric Era, which was in
Mew York on 10/12/17, was an intimate, expert roundtable discussion for healthcare executives, patients, and key opinion
lzaders to discuss how stakeholders throughout the healthcare ecosystem can address critical issues related to healthcare
value, quality, and cost. One pressing issue that has dominated headlines over the past 18 months is drug pricing. Total drug
spending inthe U.S. increased by 8.5% in 2016 and is expected to reach $400 billion by 2020. Additionally, the pace of the
shift from volume-to-value continues to impact healthcare. Patients who are engaged in their own care have been shown to
have better outcomes, and lead to lower costs for the health system. The roundtable provided a forum for healthcare
executives to discuss these issues and optimize engagement, communication, and collaboration. To improve healthcare,
disparate sectors must come tegether to have meaningful, infermed dialogues about the nuances of healthcare value, and
must do so in a way that fosters multi-dimensional co-learning.

"It is important to bri g kKey |leaaers from the indust W L::-':I'Z'?l.l'!-:_"l' to collaborate and brainstorm on how to enhance the

clinical outcomes that our country needs to achieve." - Shannon Stephenson, CED, Chattanooga Primary CARES
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Click to download or visit chisite.org/research

How Patient
Engagement
Drives Healthcare
Value White paper

This white paper focuses on defining healthcare value based on the expert insights from the Center for
Healthcare Innovation's Healthcare Executive Roundtable held on October 13th, 2014 in Mew York and
other key trends and market forces. Keeping in mind that patient engagement can drive and increase

healthcare value, the roundtable identified specific ways in which healthcare stakeholders can enhance
patient engagement, such as building relationships based on mutual trust and open communication with
patients. Ultimately, the decision te be engaged with their own care rests with patients. Additionally, this
white paper explores how patients can optimize their degree of engaging healthcare professionals.
Furthermore, healthcare organizations (HCOs) that partner with patients, leverage existing health
technologies, and draw on external experiences will have created an environment that encourages

engagement.
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2017 Diversity, Inclusion, &
Life Sciences Symposium
Executive Summary

Diversity, Inclusion,
& Life Sciences
Symposium
Executive Summary

Click to download or visit chisite.org/research

This executive surmary stems from the 7th annual Diversity, Inclusion, & Life Sciences Symposium, which
took place in Chicage, IL, USA en June 15, 2017. The symposium is the world's leading annual event
focusing on diversity and the life sciences. [t is an interactive and collaborative forum for life science and
healthcare executives, entrepreneurs, policymakers, researchers, scientists, technologists, academics, and
service providers to discuss best practices, challenges, and opportunities at the crucial interface of
diversity, healthcare, and the life science industry. The symposium featured some of the world’s leading
healthcare, life science, and diversity experts coming together in a collaborative setting to discuss the most
pressing diversity issues facing the healthcare and life sciences industries in the 21st century. Panel
discussions included The Role of Coaching & Mentering in Executive Success, Expanding Definitions of
Diversity, and Diversity and Inclusion in Clinical Trials and Research. The symposium also featured a
distinguished welcoming address by Dr. Maha H. Hussain, Senior Deputy Director & Associate Director for
Clinical Sciences Research at the Robert H. Lurie Comprehensive Cancer Center of Northwestern University,
and a distinguished keynote address by Dr. Susan R. Windham-Bannister, Managing Partner of Biomedical
Innovation Advisors. This executive summary captures some of the insights, ideas, best practices, and new
perspectives from the symposium's distinguished speakers, panelists, and other experts. Itis meantto
serve as a summary of the innovative ideas and insights regarding diversity and inclusion for healthcare and

the life sciences. We hope it can be a resource for you and your organization as you think about diversity in
the 21st century.
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The State of Healthcare in Aurora:
The Need for a Collaborative
Healthcare Ecosystem

The State of
Healthcare in
Aurora: The Need
for a Collaborative
Healthcare
Ecosystem

Click to download or visit chisite.org/research

This white paper focuses on identifying actionable opportunities for the Aurora healthcare ecosystem

to build healthy communities through patient engagement based on the expertinsights from the Center for
Healthcare Innovation's Patient Engagement Workshop: Building a Healthy Aurora Community held on
August Fth, 2017 in Aurora, lllincis and other key trends and market forces. Keeping in mind that patient
engagement can drive and increase healthcare value, the workshop identified the five challenges facing
the community today and outlined actions that should be taken to begin addressing each. These
challenges include increasing the number of insured residents, creating better informed and empowered
healthcare consumers, and insuring communication, coordination, and collaboration across the healthcare
community. Additionally, this white paper explores the measurable changes and benefits that other
communities have found in addressing each of the challenges and outlines actionable steps to be taken in
building a healthy community.
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Expected to release in December 2017

This white paper reviews the patient-centered care (PCC) model and examines several PCC metrics we
believe will be influential in reducing costs for chronic diseases. In particular, we analyze the patient-centric
model, an innovative subset of patient-centered care, and its potential for cost savings by improving patient
education, engagement, and retention of chronically ill patients in clinical trials. Chronic disease
management is often cited as a potential improvement area to reduce overall U5, healthcare costs. Recent
studies have argued that the adoption of patient-centered care (FCC) approaches in treating chronic
diseases will create more cost-savings over the long term. In an era of increased complexity and rising
costs, the drug development industry is increasingly placing focus on personalized medicine in their patient
recruitment and retention strategies. Furthermore, there is limited research on the use of patient-centric
approaches to recruiting chronically ill patients. Often these patients have functional limitations or generally
have difficulty accessing care. The increasing use of health information technology (HIT) can also help to
increase patient knowledge of their ailments. Informed and empowered patients can be pivotal in retaining
a diverse range of patients for clinical trials and reducing the cost burden associated with patient
recruitment and retention.

14



Our Other Initiatives
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Special Strategic Retreat

On June 14, 2017, CHI organized a special
strategic retreat with our full CHI Board of
Directors and healthcare and community
leaders to determine what initiatives, re-
search, and educational programs will have
the greatest impact on healthcare value for
all stakeholders, including maximizing care

quality and improving access to care. [ = — D¢: Bende Brown. Pharmd:

Seraor Medhcs Lisiuee & Sancll

Thought-Leadership, Blogs,
Op-Eds, & Social Media

CHI offers the latest healthcare value insights, ideas, and trends via a variety of outlets. This year, we tack-
led such topics as defining patient-centricity, diversity in the health sector, drug pricing, pharmaceutical
collaboration , and other pressing issues. Objectivity and quality are hallmarks of CHI, and they are helping
us tackle some of the most important issues affecting healthcare.

16
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SHINING A SPOTLIGHT ON ROLE MODELS IN HEALTHCARE AND THE LIFE
SCIENCES TO INSPIRE THE NEXT GENERATION OF WOMEN TO JOIN THE
INDUSTRY.

INFO@THESCIENCERUNWAY.COM
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OUR 2017 IMPACT
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OUR 2017 IMPACT

Q Healthcare Spending in the
—_— U.S. is Expected to Reach

African Americans $4.8 Trillion by 2021

0,
REpI’ESEI‘It 12% of the Since 2012, we've convened over 200 C-Suite and
U.S. POPUIation but Senior executives from the provider, pharma,
Dnly 5% of Clinical Trial payer, patient and other healthcare sectors to
Participants share new ideas around rising healthcare costs and
obstacles to access.

CHI organizes an educational
symposium focusing on
diversity and clinical trials since
2011, and we've brought
together over 700 clinical trial

and diversity experts to share Patient Engagement is
ideas and learn.

Redefining the Role of
Patients and Disrupting
Traditional Care Delivery

We've compiled extensive
research surrounding how patient
engagement impacts healthcare

value including redefining core
2'6?"0 Of AmETICEHS REPOFtEd BEITIE'I'S anceptg SUCh as vafue and trust

that Restrict their Access to Care in healthcare.

CHI brought together over 100 leading

healthcare professionals, clinicians, technologist

and patient groups at our symposium focusing n
on healthy equity and disparities.




SUPPORTING INNOVATION

CHI offers our deepest gratitude to all the generous supporters who assist our efforts to make the world a
healthier place through communication, education, training, symposia, reports, and research. We would like
to give special thanks for the support, donations, gifts, and resources made by the following supporters:

INDIVIDUALS

Anthony Chambers
Ashwin Datt

Benée Brown
Bhavini Shah

Bob Vaughan
Brenda Battle
Carin Taylor

Chad Womack
Cheryl Beal Anderson
Dennis Urbaniak
Douglas Swill
Eckhard von Keutz
Eric Keene

Heidi Frederickson

lan Davies

James Gillespie
Joff Masukawa
Julius Pryor ll|
Kevin Billingslea
Khaudeja Bano
Kirill Vorobeychik
Linda Scarazzini
Loren Trimble
Lynn Hanessian
Mark Kwatia
Marquise Stillwell
Marty Martin
Michael Rosen

ORGANIZATIONS

Abbott
AbbVie
Aurora Health Care

Bridge Clinical Research

DePaul University
Drinker Biddle Reath
Dunham Fund
Edelman

Genentech

Gilead Sciences
Keene Advisory Group
Merck

Mitchell DeKoven
Neelum Aggarwal
Or Gera

Owen Garrick
Regina Yabut
Rick Goddard
Ryan Maley

Scott Treiber
Shaan Trotter
Stephen Morales
Thomas Summerfelt
Vera Rulon
Virginia Solis

Merrill Lynch

Morthwestern's Lurie Cancer Center
Openbox

PhRMA

The Richard H. Yearick Foundation
United Negro College Fund
University of Chicago Medicine
Upsher-Smith Laboratories

West Monroe Partners

Salesforce

Sanofi
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BOARD OF DIRECTORS

Mr. Michael Rosen (Chair), MBA, Managing Director, Rosen Bioscience Strategies; Adjunct Professor of Global Biotechnology Enterprise,
Morthwestern University

Mr. Julius Pryor Hi {Vice Chair), Author and Expert in Innovation, Diversity & Inclusion

Dr. Neelum Aggarwal, MD, Chief Diversity Officer, American Medical Women's Association; Associate Professor, Department of Neurological
Sciences, Rush University Medical Center

Dr. Cheryl Beal Anderson, PharmD, MBA, Vice-President, Head of Regulatory Affairs and Cuality, Upsher-Smith

Dr. Benée Brown, PharmD, Senior Medical Science Liaison, Sanofi

Mr. Ashwin Datt, Head of People, Grail

Dr. James Gillespie, PhD, JD, MPA, Fresident, Center for Healthcare Innovation

Ms. Lynn Hanessian, Chief Science Strategist, Edelman

Mr. Joff Masukawa, Fresident, Diligentia

Mr. Stephen Morales, MBA, Consultant, LEK Consulting

Dr. Linda Scarazzini, MD, RPh, Vice President, Pharmacovigilance & Patient Safety, AbbVie

Mr. Marguise Stillwell, MBA, Founder and Principal, Openbox

Dr. Thomas Summerfelt, PhD, President, Narth America, Convergence CT

Mr. Douglas Swill, JD, LLM, Partner & Chair of Health Care Practice Group, Drinker Biddle & Reath

Dr. Scott Treiber, PhD, MBA, txecutive Vice President, Biopharmaceutical Development & GM, Chiltern

Mr. Loren Trimble, MBA, CPA, Founder, CEQ, and Managing Directar, AArete

EXECUTIVE COUNCIL

Mr. Dennis Urbaniak {Chair), Managing Director, Accenture

Mr. Mitchell DeKoven, MHSA, Principal, Health Economics and Outcomes Research, IMS Health
Mr. Rick Goddard, MS, Director of Clinical Innovation, Advocate Health Care

Ms. Vera Rulon, MS, Founder and President, Tir Health Advisors

Ms. Bhavini Shah, MBA, Customer Success Director of Healtheare & Life Sciences, Salesforce

Dr. Eckhard von Keutz, Senior Vice President, Head Global Early Development, Bayer Healthcare

RESEARCH GROUP

Mr. James Jordan, MBA, (Chair}, Distinguished Service Professor in Healthcare & Biotechnology Management, Carnegie Mellon University
Mr. Mark Kwatia, MBA, (Vice Chair), Cost Strategy, Abbeott Laberatories

Dr. Jason Arora, MD, MPH, Director at the International Consortium for Health Qutcomes Measuremeant

Dr. Ryan Bethancourt, PhD, MBE, Praogram Director and Venture Partner, IndieBio (505V)

Dr. G. Randall Green, MD, JD, MBA, Program Director, Cardiac Surgery, 5t. Joseph's Hospital Health Center

Dr. Marco Quarta, PhD, Director, Inst. for Bioenginearing in Stem Cell & Regenerative Medicine, Stanford

Dr. Andres Quintere, MD,MPH,MBA, Associate Director, Healtheare Strategic Solutions, Mavigant

Dr. Kate Rosenbluth, PhD, Chief Executive Officer, Cala Health

Dr. James 5u, PhD, Chief Science Cificer, Lap 1O

MANAGEMENT TEAM

Mr. Joseph Gaspero, CEC & Co-Founder, Center for Healtheare Innovation

Dr. James Gillespie, PhD, JD, MPA, Fresident, Center far Healtheare Innovation

Dr. Tina Shah, MD, MPH, Ambassador, CHI; White Housze Fellow, U5, Department. of Veteran Affairs
Mr. Telga Babur, Research Asscciate, CHI; MHA Student, Johns Hopkins

Ms. Ivery Chang, Froject Manager, Center for Healtheare Innavation

Mr. Ryan Haake, MS, Rescarch Associate, CHI; Malecular Biologist, Argonne Naticnal Labaratory
Mr. Lawrence Ham, MPH, Advisor, CHI; Founder, Borrow

Ms. Ritu Kamal, Ambassador, CHI, Global Project Manager, Biodesign Program, Stanford University
Mr. Joshua Limp, Senior Project Manager, Center for Healthcare Innovation

Mr. Brian Sandeoval, MPH, MBI, Advisor, CHI, Co-Founder, Binary Health
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